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— FOR Grant County, Kentucky
Community, Town or City

P.S.C. KY. NO. 2

1St Revised SHEET NO. -

Grant County Sanitary Sewer District CANCELLING P.S.C. KY. NO. 2
(Name of Utility)

Original SHEET NO. 3

I. GENERAL RULES AND REGULATIONS

1. These Rules and Regulations are in addition to the Rules of the Kentucky Public Service
Commission, Kentucky Administrative Regulations and/or Kentucky Revised Statutes.

2. Each customer receiving sewer service from the District shall be required to sign the
Districts standard application for sewer service before service is supplied by the District.

3. The District may refuse to connect service for the violation of any of its rules or regulations
or for the violation of any of the provisions of the schedule of rates and charges of Kentucky
Administrative Regulations relating to the receipt of sanitary sewer services by the
customer. The District may discontinue service to a customer for the theft of sewer service
or the appearance of theft devices on the premises of customer. The discontinuation of
service by the District for any cause as stated in these Rules and Regulations does not
release the customer from their obligation to the District for the payment of minimum bills
as specified in the District’s Tariff.

4. Bills for sanitary sewer service will be rendered monthly and shall be paid by the 20th of the
month (‘due date”) at the office of the District. Failure to receive a bill will not release the
customer from payment obligations. Should bills not be paid by the due date, the District
may, at any time thereafter and upon five days written notice to the customer, discontinue
service. Bills paid on or before the due date shall be payable at the net rate. A late (T)(N)
payment charge of 5% will be assessed if a customer fails to pay a bill for services by the
due date. The late payment charge may be assessed only once on any bill for tendered
services. Any payment received shall first be applied to the bill for service tendered.
Additional late payment charges shall not be assessed on unpaid late payment charges.
Should the due date fall on a weekend or holiday, the next business day following the due (T)
date will be held as a day of grace for delivery of payment. (T)

5. The point of delivery is the point, as designated by the District, on a customer’s premises
where the District’s sewer is tied to the customer’s service line. All sewer lines beyond this
point of delivery shall be provided and maintained by the customer at no expense to the
District.
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FOR Grant County, Kentucky 
Community, Town or City 

P.S.C. KY. NO. 2 

Grant County Sanitary Sewer District 
(Name of Utility) 

Orirrinal SHEET NO. 4 

CANCELLING P.S.C. ICY. NO. 1 

SHEET NO. 

6. Customers who have fulfilled their contract terms and wish to discontinue service 
must give the District at least ten days written notice to that effect unless otherwise 
agreed by the District. Notice to discontinue service prior to expiration of the 
customer's contract with the District will not relieve the customer of any minimum 
or guaranteed payment under any contract or rate. 

It is understood that the applicant will, at its own expense and cost, pay the actual 
physical connection from his line to the District's transmission line. The applicant's 
service line is to be installed only by a plumber duly licensed as required by the 
State of Kentucky, and the work must be inspected by the authorized plumbing 
inspector or any other authorized representative of the District before any 
connections are backfilled. The customer and/or installer making a connection to 
the sewer shall hold the District harmless from any loss or damage that may 
directly or indirectly be occasioned by connecting to the District's system. A test 
tee must be installed by the applicant to the point of connecting to the District's 
sanitary sewer. The applicant must agree to permit the District to lay, maintain, 
repair or remove a sewer line which is the property of the District located on the 
applicant's property with the right of ingress and egress onto applicant's property. 
The District's duly authorized representative and/or duly authorized employee, 
bearing proper credentials and identification, shall be permitted to enter upon all 
properties of the customer for the purpose of inspection, observation, 
measurement, sampling, and testing in accordance with the provisions of these 
Rules and Regulations. 

7. 

8. District employees and representatives shall not be responsible for making 
connections for a customer to the District's sewer system. All such cost of 
installation shall be borne by the customer. All connections and installations to the 
District's sanitary sewer system shall be made in conformity with all specifications 
as may from time to time be adopted by the District. All materials used in making 
such connections shall be those approved by the District as set forth in its 
specifications. 

DATE OF ISSUE July 30,2009 
Month /Date I Year 

DATE EFFECTIVE SeDtember 1.2009 
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Grant Countv Sanitary Sewer District 
(Name of Utility) 

FOR Grant County, Kentuckv 
Community, Town or City 

P.S.C. KY. NO. 2 

Original SHEET NO. 5 

CANCELLING P.S.C. KY. NO. 1 

SHEET NO. 

9. 

10. 

11. 

12. 

13. 

Only domestic sewage is allowed to be discharged into the District's sewer system. 
Storm drains, roof drains, surface flow and the like shall not be permitted to be 
discharged into the sewer system. 

Sewer stations, restaurants and other businesses and/or entities who discharge 
grease, oil or other foreign substances shall be required to install approved grease 
and oil traps or other acceptable methods of removal before the sewage enters the 
District's sewer system. 

The schedule of Rules and Regulations is a part of all contracts for receiving sewer 
service from the District and applies to all service received from the District, 
whether the service is based upon contract, agreement, signed application or 
otherwise. A copy of the schedule together with a copy of the District's rates and 
charges shall be kept open to the public for inspection at the office of the District. 

No person or customer shall discharge or cause to be discharged into the sewer 
system any harmful waters or waste, whether liquid, solid, or gas capable of 
causing obstruction to the flows and sewers, damage or hazard to structures, 
equipment and personnel of the District or other interferences with the proper 
operation of the sanitary sewer collection and treatment system. Any customer or 
individual who discharges or causes to be discharged any harmful waters or waste 
into the sewer system shall be liable for any and all damages resulting therefrom. 

The District reserves the right to restrict any customer from discharging any 
harmful substances into the sanitary sewer treatment system. The District 
reserves the right to require any customer intending to discharge any chemical, 
substance or other material into the sanitary sewer system which the District 
reasonably believes may cause harm or damage to the sanitary sewer treatment 
and collection system to provide reasonable safeguards to prevent such discharge 
to occur. 

DATE OF ISSUE Julv 30,2009 
Month I Date I Year 

DATE EFFECTIVE September 1,2009 

ISSUED BY 

TITLE 
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Grant County Sanitary Sewer District 
(Name of Utility) 

FOR Grant County. Kentuckv 
Community, Town or City 

P.S.C. KY. NO. 2 

Oririnal SHEET NO. 6 

CANCELLING P.S.C. KY. NO. 1 

SHEET NO. 

- 14. 

15. 

16. 

17. 

18. 

- 19. 

The District reserves the right to require that any customer discharging industrial 
waste into the sewer treatment system shall install and maintain at the customer's 
expense a suitable control manhole in the sewer service line to facilitate 
observation, sampling and measurement of such industrial waste. All 
measurements, tests and analysis of the characteristics of waters and waste shall 
be determined in accordance with all then existing federal, state and local rules, 
laws and regulations. 

No persons or customers shall maliciously, willfully or negligently break, damage, 
destroy, uncover, deface or tamper with any structure, appurtenance or equipment 
which is part of the District's system. Any person violating this provision shall be 
subject to immediate discontinuation of sewer service and subject to any and all 
other rules, laws or regulations then in effect. 

Any customer intending to extend sanitary sewer lines for the purpose of providing 
sanitary sewer service to an individual customer shall be installed at the customer's 
sole cost and expense and in conformity with all existing construction plans and 
specifications of the District and/or any and all other regulatory agencies. 

Any customer intending to extend the District's sanitary transmission or collection 
lines to provide service to an individual customer shall meet all of the District's 
designated standards, plans and specifications. All work to be performed by a 
customer shall be pre-approwed by the District in writing. The customer shall also 
be required to comply with any and all other plans, specifications, rules and 
regulations which may be in effect at and enforced by any state, federal, local or 
other agency having jurisdiction over the work to be performed. 

All meters, service connections and other equipment furnished by the District to the 
customer shall be and remain the property of the District. 

Sewer service must not be used in such a manner so as to cause unusual 
fluctuations or disturbances to the District's system. The District may require an 
applicant or customer, at its sole cost and expense, to install suitable apparatus 
which will reasonably limit such fluctuations. 

DATE OF ISSUE Julv 30.2009 
Month / Date / Year 
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Grant County Sanitarv Sewer District 
(Name of Utility) 

FOR Grant County, Kentucky 
Community, Town or City 

P.S.C. ICY. NO. 2 

Original SJ3EET NO. 7 

CANCELLING P.S.C. ICY. NO. 1 

SHEET NO. 

1. All sewer discharged into the District‘s sewer system shall be billed at the sewer 
rate as approved be the Public Service Commission based on the gallons of water 
provided through the water meter of the customer. 

2. When two or more water meters service a single customer, the sewer bill shall be 
based on the combined volume of water used through all meters. 

1. A wastewater adjustment of the volume billed for residential and commercial 
buildings may be made upon the customer’s request whenever a leak occurs 
provided the following conditions are met: 

A. 

B. 

C. 

D. 

The customer requests the adjustment within two months from the time the 
customer is billed for water usage. 

The adjustment will be made considering an average of the three months 
previous billing. In cases where there is not three months previous billing to 
average the bill, it may be adjusted utilizing an average of future 
consumption. 

One month’s bill is all that will be eligible to be adjusted per calendar year. 

The customer pays the service investigation charge wherein verification is 
made that a leak has been repaired and the water did not go into the sewer 
system. 

DATE OF ISSUE Julv 30.2009 
Month I Date I Year 

DATE EFFECTIVE Seotember 1.2009 

BY AUTHORITY OF ORDER OF 
IN CASE NO. DATED 

PUBLIC SERVICE COMMISSION 

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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PURSUANT TO 807 KAR 5:011
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By___________________________
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Community, Town or City 

P.S.C. KY. NO. 2 

OriPinal SHEET NO. 8 

CANCELLING P.S.C. KY. NO. 1 

SHEET NO. 

2. When a yard is to be sprinkled with water on a regular basis, the customer shall 
make application for a separate water meter to be utilized for this purpose. This 
meter will not have any plumbing connected to the wastewater system and will not 
be billed for wastewater charges. 

A wastewater adjustment of the volume billed for residential customers may be 
made upon the customer’s request whenever water is used for temporarily 
sprinkling yards provided the following conditions are met: 

A. The customer requests the adjustment within two months from the time the 
customer is billed for the water usage. 

B. The bill has increased above the past three months average prior to 
sprinkling by at least 10,000 gallons. In cases of a new home with no 
occupancy and there is not three months usage to average the bill, it may be 
adjusted utilizing an estimated usage of 2,000 gallons. In a newly occupied 
home, the bill may be adjusted utilizing an average of future consumption. 

C. The customer pays the serwice investigation charge for each monthly 
adjustment wherein verification is made that water has been used for 
sprinkling the yard and the water did not go into the sewer system. 

D. Adjustments of this type shall be limited to three months per year. 

DATE OF ISSUE July 30.2009 
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FOR Grant County, Kentuckv 
Community, Town or City 

P.S.C. KY. NO. 2 

Oritzinal SHEET NO. 9 

CANCELLING P.S.C. ICY. NO. 1 

SHEET NO. 

3. A wastewater adjustment of the volume billed for residential customers may be 
made upon the customer’s request whenever water is used for filling swimming 
pools provided the following conditions are met: 

A. 

B. 

C. 

D. 

The customer requests the adjustment within two months from the time the 
customer is billed for the water usage. 

The bill has increased above the past three months average by at least 
10,000 gallons. In cases where there is not three months usage to average 
the bill, it may be adjusted utilizing an estimated usage of 10,000 gallons. 

The customer pays the service investigation charge wherein verification is 
made that the water has been used for filling a swimming pool and the water 
did not go into the sewer system. 

Adjustments of this type shall be limited to one time per year. 

DATE OF ISSUE July 30,2009 
Month / Date / Year 

DATE EFFECTIVE September 1.2009 
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FOR Grant County. Kentucky
Community, Town or City

P.S.C. KY. NO. 2

1st Revised SHEET NO. 10

Grant County Sanitary Sewer District CANCELLING P.S.C. KY. NO. 2
(Name of Utility)

Original SHEET NO. 10

IV. DEPOSIT

1. A ninety dollar ($90) deposit will be required from all customers before sewer (N)(T)
service is supplied.

2. Service will be refused or discontinued for failure to pay the requested deposit.

3. The District may requite an additional deposit over and above the initial deposit if
the customer’s classification of service changes or there is a substantial change in (N)usage. However, no additional deposit shall be required of residential customers
whose payment record is satisfactory unless the customer’s classification of
service changes. Upon termination of services, the deposit and any interest earned
will be credited to the sewer bill owed to the District by the customer with any
remainder refunded to the customer.

4. Interest will accrue on all deposits at the rate prescribed by law beginning on the
date of the deposit. Interest accrued will be refunded to the customer or credited to
the customer’s bill on an annual basis. In situations where a customer leaves the
system with less than one year’s service, since beginning service or since the
customer’s last interest payment date, interest will be refunded or credited to the
customer on a prorated basis.

DATE OF ISSUE January 19. 2017
Month / Date / Year

DATE EFFECTIVE April 1.2017
-

- Month / Date LXer,
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Grant Countv SanitarV Sewer District 
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FOR Grant Countv. Kentuckv 
Community, Town or City 

P.S.C. KY. NO. 2 

Original SHEET NO. 11 

CANCELLING P.S.C. KY. NO. 1 

SHEET NO. 

-I. A charge of $35.00 shall be made for all service connections made during regular 
working hours except there shall be no connection charge made for service on the 
original installation of facilities. If service is reconnected other than during regular 
working hours, the charge shall be $95.00. 

2. A charge of $35.00 shall be made for a trip to collect a delinquent account or 
terminate service. When a customer’s service has been discontinued for non- 
payment of bills and the delinquent customer has paid his or her outstanding bill for 
service and requested reconnection, the District shall assess a serwice connection 
charge in addition to a delinquent service charge to re-establish sewer service. 

3. A charge of $35.00 shall be made for service investigation during regular working 
hours if interruption of service or service problem is associated with the customer‘s 
own plumbing facility and beyond the District’s delivery point and is not caused by 
a failure of District facilities. The charge for investigation after working hours will 
be $75.00 per trip. Any maintenance and repair of facilities beyond District’s 
delivery point is the responsibility of the customer. 

4. When an investigation of facilities on customer’s premises reveals an unauthorized 
use of a sewer system, an investigation fee of $75.00 shall be charged. The actual 
cost of repairing damage and correcting the improper service connection, if any, 
shall be charged and the customer’s bill shall be paid for the amount of service 
rendered. 

5. When a check is accepted for payment of a bill and the check is not honored by the 
financial institution, a return check charge of $35.00 shall be charged. 

6. A charge of $50.00 shall be made to inspect a customer’s serwice line from the 
point of use by the customer to the District’s point of acceptance of waste. The 
service line inspection charge may be waived if confirmation is received from the 
Kentucky State Plumbing Inspector that a State Plumbing Permit has been 
obtained and the State Plumbing Inspector will inspect the service line. 

DATE OF ISSUE Julv 30.2009 
Month / Date / Year 

DATE EFFECTIVE September 1.2009 

ISSUED BY 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
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Grant Countv Sanitary Sewer District 
(Name of Utility) 

FOR Grant Countv, Kentucky 
Community, Town or City 

P.S.C. KY. NO. 2 

Original SHEET NO. 12 

CANCELLING P.S.C. KY. NO. 1 

S B E T  NO. 

%E 

1. No more than one residence, including mobile homes, may be connected to one 
service connection. 

2. A residence and any agricultural usage (with the exception of usage by a tenant 
dwelling or rental dwelling) may be supplied from the same water meter and sewer 
connection. A tenant dwelling or rental dwelling is considered a separate 
residence and must be supplied from a separate sewer connection. 

3. Where multiple apartment buildings under separate roofs are built on the same lot, 
each building must have one sewer connection and pay the appropriate connection 
fees for each. Howewer, at the discretion of the property owner, each apartment 
within a building may have separate sewer connections. At the discretion of the 
property owner, one sewer service line may service more than one building on the 
same lot but should the apartment complex cease to be operated as one entity, the 
owner of each new lot shall install a separate sewer service line from the sewer 
service connection on the District's sewer to the point of discharge at each 
apartment building. 

4. Each commercial, industrial, or other entity must have a separate sewer 
connection. Excluding residential apartment complexes where a commercial, 
industrial or other entity involves more than one structure on a single lot which will 
be operated as one entity under one entity name, such property can be serviced by 
one sewer connection. 

Should such property cease to be operated as one entity, the District will require 
that separate sewer connections be paid for by the owner of each lot and the 
service lines from the sewer connections to the point of use and discharge be 
installed and paid for by the respective property owners. 

DATE OF ISSUE Julv 30,2009 
Month / Date I Year 

DATE EFFECTIVE SeDtember 1.2009 

BY AUTHORITY OF ORDER OF TJ3E PUBLIC SERVICE COMM[SSION 
IN CASE NO. DATED 

PUBLIC SERVICE COMMISSION
OF KENTUCKY
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FOR Grant Couutv. Kentucky 
Community, Town or City 

Grant County Sanitary Sewer District 
(Name of Utility) 

P.S.C. KY, NO. 2 

Original SHEET NO. 13 

CANCELLING P.S.C. KY. NO. 1 

SHEET NO. 

5. Where multiple residential, commercial, industrial or other service units are under 
one roof, one sewer connection and service line are all that is required. If the 
property owner desires more than one sewer connection, pays the appropriate 
sewer connection fees and complies with the District's rules and regulations 
pertaining to application of service, additional connections may be provided. 

6. Mobile home parks on a single parcel of land approved by the Grant County 
Planning Commission which serves two or more mobile homes, each individual 
mobile home shall be serviced by separate sewer connection. 

WJL s 
T 

Any city or county resolution or ordinance pertaining to the requirement that all homes, 
businesses or other establishments within the territory limits of the District who have 
sewer service available as defined in the city or county resolution or ordinance shall 
become sewer customers of the District and connect to the sewer system. Such 
customer shall be liable to the District for the District's connection fee and monthly bill 
as set forth in the District's Tariff as approved by the Public Service Commission. 

DATE OF ISSUE July 30.2009 
Month / Date I Year 

DATE EFFECTIVE September 1,2009 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
9/1/2009

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Grant County Sanitaw Sewer District 
(Name of Utility) 

FOR Grant Countv. Kentucky 
Community, Town or City 

P.S.C. KY. NO. 2 

Od@d SI-EET NO. 14 

CANCELLING P.S.C. KY. NO. 1 

SI-EET NO. 

All costs and expenses incident to the maintenance of the customer sewer service line 
shall be borne by the property owner to include removal of any obstructions except 
where it can be shown to the satisfaction of the District that the sewer serwice line has 
physically collapsed between where the customer's service line terminates and the 
District's sanitary sewer main. The cost and expense of repairing the collapsed sewer 
serwice line between where the customer's sewer line terminates and the District 
sanitary sewer main will be borne by the District. 

lLLlNG BASED 0 

All sewage discharge into the District's sewer system shall be billed on the sewer rate 
as approved by the Public Service Commission based on the gallons of water provided 
through the water meter. 

DATE OF ISSUE July 30,2009 
Month / Date I Year 

DATE EFFECTIVE Satember 1.2009 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
9/1/2009

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



For: Grant County, Kentucky 

PSC KY Number: ------------------------

-------------- Sheet No. ________ __ 

Cancelling PSC KY Number: ---------------
Grant County Sanitary Sewer District 

-------------- Sheet No. ________ __ (Name of Utility) 

X. CREDIT CARD/DEBIT CARD PAYMENT POLICY 

Any obligation owed to the District by any customer may satisfy such payment with a valid credit card/debit 
card. Obligations which may be satisfied by credit card/debit card payment shall include but not be limited to 
regular service charges; tap-in fees; deposits; service connection fees; account termination fees; re-connect 
fees; surcharge payments (if applicable); and any other non-recurring fee or charge assessed by the District. 
Credit card/debit card payments shall be subject to the following conditions: 

(a) 

(b) 

(c) 

(d) 

(e) 

Only Visa, MasterCard, and Discover Card debit/credit cards may be used. 

The customer must comply with all rules and regulations of the customer's issuing credit card/debit 
card company, Smart Bill, PO Box 105, Hebron, Ohio 43025-0105. 

The processing company (not the District) will assess a convenience fee for providing this service. 

The customer may make a credit card/debit card payment in person at the District office, 1 Farrell 
Drive, Crittenden, Kentucky 41030; online at www.gc-ssd.org: or by phone at 859.428.3060. 

If on the date that any obligation due the District is made and payment of that obligation is made by 
credit card/debit card and the credit card/debit card is declined for any reason, the obligation to the 
District shall still be due and owing on that date and will be considered late if not paid when due. All 
late charges and penalties will be applied to any obligation if not paid on time. If a customer is 
attempting to pay a reconnection fee by credit card/debit card and such payment is denied, the same 
rules shall apply as provided by the District in its then approved Tariff. 

DATE OF ISSUE -------...,.1-:-'0/72.,..,5/,--2-;-;c01c-c7 ______ _ 

Month/Day/Year 
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IN CASE NO. 
_______ 

_ DATED ________ _ 

KENTUCKY
PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

EFFECTIVE

11/1/2017
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



TYPE OF 

SERVICE

METER READ DATES METER READINGS USAGE

(GALLONS)
AMOUNT

PREVIOUS CURRENT PREVIOUS CURRENT

MESSAGES

Grant County Sanitary Sewer District

PO Box 460

Crittenden KY 41030

1 56

CUSTOMER, JOHN      1 56  

7777 MAIN STREET 
ANYTOWN KY 41999-9999

  

ACCOUNT NUMBER

SERVICE ADDRESS: 7777 MAIN STREET

999-99999-99

TOTAL AMOUNT DUE ON OR BEFORE
12/20/2016

$28.47

TOTAL DUE IF PAID AFTER
12/20/2016

$29.89

ACCOUNT NUMBER

SERVICE ADDRESS: 7777 MAIN STREET

CUSTOMER NAME: CUSTOMER, JOHN

999-99999-99

TOTAL AMOUNT DUE ON OR BEFORE
12/20/2016

$28.47

TOTAL DUE IF PAID AFTER
12/20/2016

$29.89

Main Meter 10/12/2016 11/14/2016 16000 16000 0 A 0.00
SEWER 0 A 21.06
GARBAGE 7.41

PLEASE DETACH BOTTOM PORTION AND RETURN WITH YOUR PAYMENT

CONSUMPTION FOR THE PAST 12 MONTHS

0

5

10
Nov

Dec Jan

Feb

Mar Apr

May

Jun Jul

Aug

Sep

Oct

Nov

STATEMENT DATE : 12/01/2016
ACH NOW AVAILABLE 
GO GREEN & PAY ONLINE  VISIT OUR WEBSITE AT WWW.BPWD.ORG  TO VIEW STATEMENT ONLINE AND MAKE
ONLINE PAYMENTS
Usage codes A= Actual  E= Estimated
Due date is for CURRENT month’s bill only.
Any account with a previous balance due is subject to disconnection.
GCSSD customers, you can link your sewer account online to view both your water & sewer statements using only one user id
and password.  

�

MAKE CHECKS PAYABLE TO:

GRANT COUNTY SANITARY SEWER DISTRICT
PO BOX 460
CRITTENDEN KY  41030-0460
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NORMAL LOBBY HOURS:

Monday - Friday, 8:30 am - 4:00 pm

DRIVE THRU HOURS:

Monday - Friday, 8:00 am - 4:30 pm

OFFICE: 859-428-2112

EMERGENCY AFTER HOURS:

Please dial 859-428-1235

UNDERSTANDING YOUR BILL.....

s Failure to receive your bill does not excuse penalty or 

payment.

s Unpaid bills will result in water service shut off.  A $35.00 

reconnect fee plus the total amount due must be paid to 
restore service.  Cash & Credit Accepted to restore service.

s If you are moving, please contact our office to avoid continuing 

charges.

s High Usage? Check for leaks first.

PAYMENT METHODS

NIGHT DEPOSIT BOX

Boxes are located at our
Farrell Dr. Office directly
under drive up window
or next to the front
doors.  Please include
your payment stub.

ONLINE PAYMENT

Visit our website at
www.bpwd.org to pay
via Mastercard, Visa or
Discover

PAY BY MAIL

Send check or money
order and payment stub
to:

GCSSD
P.O. Box 460
Crittenden KY 41030

PAY BY PHONE

Call 859-428-2112 and
pay by Visa, Master
Card or Discover

PAY IN PERSON

At 1 Farrell Dr. between
8:30 am and 4:00 pm
inside our lobby or at
our Drive Up Window
between 8:00 am and
4:30 pm via Cash,
Check, Money Order or
Credit Card

For Change of address or phone number only

Name       _____________________________________________________

Address ___________________________________________________

City ____________________ State     ________  Zip _________________

Telephone Number ___________________________________________

RETURN CHECK CHARGE : $35.00

“This institution is an equal opportunity provider and employer.”
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D BULLOCK PEN 
WATER DISTRICT 

D GRANT COUNTY 
SANITARY SEWER DISTRICT 

FOR DISTRICT USE ONLY 
[ ] LEASE/RENT AL AGREEMENT 

[ ] PREVIOUS DEBT 
[ ] PHOTO ID 
[ ] GCSSD Deposit 
[ ] BPWD Deposit 
PAID DATE: I 

CASH OR CHECK# ----

APPUCATION FOR WATER SERVICE 

APPUCATION FOR SANITARY SEWER SERVICE 

ACCOUNT# 

DEPOSIT FILE # 

A. Applicant Information 

(1) Account Number: ___ ______________ ___________ __ _ 

(2) Service Location Address: ___ _ ___ _______ _ _ ___ _______ _ _ 

(3) Applicant's Name: _ ___ _ ___ _ _ ___ _ _ _ _ _____ _____ _ _ _ _ 

(4) Applicant's DOB:, _ _________ __ Applicant's Photo ID#: __________ _ 

(5) Primary Phone: Alternate Phone: _ _____ _____ ____ _ 
(Primary number should be a number at which Applicant can normally be contacted, including in the event of an emergency) 

(6) Email Address: _ _____ _ _ _________________ _ _ ____ _ 

(7) If Email address provided, does Applicant consent to receive all notices by e-mail in lieu of notice by mail or newspaper 
publication? Yes No __ _ 

(8) Applicant' s Employer (if applicable): _____ _________________ _ _ 

(9) Names of Adults Residing at Service Location: _ ___ _ _ ___ _____ _ ___ __ _ 

(10) Address of Applicant's Last Residence: _ ___ _ _ _____ ____________ _ 

Length of Time Applicant Resided at Last Residence: _ _ ____________ ____ _ 

(11) Applicant's Marital Status: Married ____ Single: ____ _ 

If Married, Name of Spouse: _ _ _ _ ___ _ _ _____ _ _ 
Spouse's Phone (if different from Applicant's Phone): _ _ _ _______ _ _ 

Spouse's Employer (if applicable): _ __________ ___ ____ _ 

(12) Does Applicant own property at service location? Yes__ _ No __ _ 

(13) If Applicant does not own property at service location, provide the Property Owner's 
Name: _ ______________________ ____ _ 
Mailing Address: _ ______ ________ ________ _ 
Telephone Number: _ ___ _ ___________ ____ __ _ 
Email Address (if available): __________ ___ _____ _ _ 
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If Applicant does not own the property, include a copy of the signed rental agreement or a written acknowledgment of 
the property owner that Applicant is authorized to obtain water service at the service location address designated. 

(14) Do any adult members of Applicant's Household wish to be a co-applicant on this application? 
Yes___ No ___ (If yes is checked, Co-Applicants should complete information in Section C) 

(15) Does Applicant or any Adult member of Applicant's household currently owe any delinquent amounts or unpaid balances 
from any prior water account with the District? Yes___ No __ _ 

(16) Has Applicant/Co-Applicant's water/sewer service ever been disconnected by the District for non-payment of water/sewer 
charges within the past two years? Yes___ No __ _ 

(17) Have Applicant/Co-Applicant had two or more checks returned by his/her bank for insufficient funds on any prior 

(18) 

(19) 

account with the District? Yes___ No __ _ 

Has Applicant/Co-Applicant filed for bankruptcy within the last 7 years? Yes No ---

Is the service location your residence? Yes___ No __ _ 

PROVIDE WITH THIS APPLICATION A COPY OF A FORM OF 
PICTURE IDENTIFICATION FOR EACH APPLICANT/CO-APPLICANT 

B. Agreements 
The undersigned Applicant/Co-Applicants ("Applicant") hereby applies for service and agrees to purchase service from District subject 
to the following terms and conditions: 

(a) Applicant represents and warrants to the District, that the information provided on this Application is true, correct, and complete 
in all material respects. Applicant acknowledges that any false or deliberately misleading infonnation provided on this Application will 
be considered as an attempt to obtain service through fraudulent means and may constitute grounds for discontinuance of Applicant' s 
service at the service location address designated above. 

(b) No application for service will be approved and no service shall be supplied to any applicant or customer ifthe applicant or the 
customer is delinquent or indebted to the District or if any member of an applicant's household is indebted to the District and such 
indebtedness was incurred while that person and the Applicant were members of the same household. This applies whether the delinquency 
or indebtedness is incurred at the property address for which this application is made or at any other premises or property. If Applicant 
fails to disclose to the District Applicant's prior indebtedness or the indebtedness of a member of Applicant's household and the District 
provides service, the District may discontinue service after providing the Applicant with notice of the discovery of the indebtedness and 
providing Applicant a reasonable period of time to pay the outstanding debt. 

(c) Applicant will purchase service from the District to be supplied to the service location address designated above, subject to all 
terms and conditions set out in the District's rules, regulations, and tariffs now in force or hereafter supplemented or amended. Applicant 
shall make timely payment of all amounts and charges due on or before their due dates. Applicant understands and agrees that if 
Applicant's account becomes delinquent for failure to make timely payment of all amounts and charges due on or before their due dates 
the District may discontinue service. 

(d) Applicant agrees to reimburse the District for all reasonable attorney's fees , collection agency fees, and court costs incurred by 
the District to enforce the terms and conditions of this agreement and to recover any delinquent amounts or other indebtedness if (i) 
Applicant fails to comply with the terms and conditions ofthis agreement and (ii) the District commences legal action to enforce the terms 
and conditions of this agreement and obtains a judgment against Applicant. The Court rendering the judgment shall determine the amount 
of the attorney's fees, collection fees, and court costs to which the District is entitled. 

(e) Any Co-Applicant who vacates the service location and desires to avoid liability for future amounts under this Agreement, shall 
notify the District in his or her action. The Co-Applicant shall not be liable for charges for service rendered to the service location after 
the District's receipt of the Co-Applicant's notice. If notice is provided by telephone, the burden of proof shall be on the Co-Applicant 
to prove that notice was given if a dispute arises. 

(f) Applicant agrees to maintain all plumbing in or on the property in compliance with all plumbing specifications as required by the 
Commonwealth of Kentucky and/or any state, local, or municipal building or plumbing codes. 
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(g) Applicant agrees to comply with and be bound by all of the provisions of this agreement, and such District rules, regulations, and 
tariffs now in force or hereafter supplemented or amended. 

(h) By signing this agreement, the Applicant acknowledges that the terms of this agreement constitute a binding contract between the 
District and the Applicant, and the terms and provisions of this agreement are legally enforceable against the Applicant in accordance with 
its terms. 

(i) Applicant acknowledges that as a utility customer in the Commonwealth ofKentucky, Applicant has certain rights and obligations. 
Applicant further acknowledges that a copy of the District's tariff setting forth such rights and obligations, including the Customer Bill of 
Rights, can be obtained from the District's website at www.bpwd.org or from the Kentucky Public Service Commission's website at 
psc.ky.gov. 

SIGN HERE: 

Applicant Signature Print Name Here 
Date: _ _ _ _ _ _ _ _ _ _ 

C. Co-Applicants 

The undersigned hereby agrees to be deemed a Co-Applicant and customer and bound by all of the terms and conditions contained in this 
Agreement. 

Co-Applicant Signature Print Name Here 

Phone Number 

Mailing Address (if different from service address) 

E-Mail 

Co-Applicant Signature Print Name Here 

Phone Number 

Mailing Address (if different from service address) 

E-Mail 

Please mail this Application, along with a copy of a form of picture identification of each Applicant/Co-Applicant to BPWD, 
P.O. Box 188, Crittenden, KY, 41030-0188, Attn : Customer Service, or fax this Application to (859) 428-1293 , or email to 
aruark@bpwd.org. 
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